
Info from 2020 Emergency Response Survey relevant to our research question: 

 Spring 2021 - SRJC headcount has declined 26.5% since Spring 2020 

o Females down 18.9%, males down 35.7% and other/unknown down 31.4% 

o Latino down 27.6%, White down 23.4% 

o Other Ethnicities: 

 
 Tell us about the level of impact the following events of 2020 on your life so far 

o 98% marked Covid-19 Pandemic 

o 90% marked Moving most SRJC classes online  

 51% of all participants  

 64% of Fall 2020 Drop/Non-Persist Students of Non-White Ethnicities 

o 84% marked Moving most SRJC services online  

 40% of all participants 

 56% of Fall 2020 Drop/Non-Persist Students of Non-White Ethnicities 

 Q5 What effects have you experienced from the COVID-19 Pandemic? 

 
 Q9 Overall, how has the SRJC remote experience been for you? 

o 55% Good/Great 

o 24% Not Good/Terrible 

 

https://research.santarosa.edu/sites/research.santarosa.edu/files/documents/2021DataDiveFINAL.pdf


 Q11 Have any of these challenges outside SRJC had an impact on your ability to stay in college in 

the past year? 

 
o Over half of non-white students who did not persist from Spring to Fall 2020 or who 

fully dropped in Fall 2020 reported Difficulty engaging in online education, Financial 

problems, and Distractions or conflicts at home. 

 
 Q13 Please tell us more about your computer/internet access concerns. 

 
 

 



 

 Q14 Have any of the following factors impacted your mental health in the past 6 months? 

 
 Q15 Which of the following mental health issues have you experienced in the past 6 months? 

 
 Q16 Which of the following SRJC student support services have been challenging to access 

since the transition to online learning? 

 
 

 

 

 

 



 Q20 What is your preferred format for online classes? 

 
 Q22 When SRJC can safely open campus back up to in-person meetings, which class format will 

you most prefer? 

 

 


